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Speaking as an educator at a School for the Deaf where I have worked for 18 years teaching Deaf

children of all ages and then becoming employed in a support position in VRS, I wanted to give my

opinion on the proposed FCC rate change. 

 

1.       My Deaf studenst live in poverty. Sorenson has provided many of my kids with a video phone

which has been their most precious possession in enabling them to communicate with the world, for

the first time ever in their native language of American Sign Language.  If the FCC proceeds with its

proposed rate cut it would be virtually impossible for my students as well as thousands of other deaf

to pay for the installation and maintenance of the needed equipment, let alone purchase the

equipment. Remember my kids live in poverty.   

 

2.       The deaf are now required to have 10 digit geographic telephone numbers so that they will

have access to 911 services.  Who is going to pay for that now since the FCC does not see this as an

allowable expense? My students live in poverty. 

 

3.       Again having worked in TTY relay for years I?ve seen the huge turn-around of HUNDREDS of

?operators? in mega-centers where you can hire a college student who can type pretty fast, train

them for a week and stick them on the phones then when the semester is over replace them with

another one. They have no true understanding of American Sign Language or Deaf Culture. In VRS

you are dealing with sign language interpreters.  Sign language interpretation is a specialized skill

which takes years to develop.  Once you find a good, certified interpreter they need to be paid for

their specialized skill.  Unlike people who can type you aren?t going to find a huge number of sign

language interpreters in any given area. Ask your school systems who are always short of

interpreters due to lack of funding. What this means is that you have to open MANY more centers in

focused areas.  Each of those centers has a lease to be paid, electric bill to be paid, massive

technical equipment to be purchased and maintained, management team to be paid and office

supplies to be purchased.  Aside from each individual office you have Human resources staff,

customer service staff, technical support, schedulers for the interpreters, workman?s comp. insurance

and the list goes on and on. Not to mention on going training to maintain the high level of professional

skilled interpreters.   

 

4.       What happens when you ?run out of? skilled interpreters to hire?  You need to hire and train

people who have the potential to become skilled interpreters.  How do you maintain and improve the

skills of all of the interpreters you have on staff?  With training and skill building which costs money.   

 



5.       You are proposing cutting Sorenson by 40%.  Which of you, if your income either in your home

or a business situation were cut by 40% would not be drastically affected?  I urge you to try and

understand what this 40% means.  Imagine ordering a hamburger and getting only 60% of the

hamburger.  Or having a surgery where only 60% of the surgery was completed. Education or kids in

schools only 60%? How can a business be expected to continue providing the same service when

40% of their income is slashed?  Then when Sorenson is forced to cut back what makes you think

that the other carriers are even going to WANT the increased call volume which is going to force them

into the same tier as Sorenson in making less money for providing the same service? 

 

6.       Another point that I think should be made is the fact that while Karen Peltz Strauss is most

likely a fine advocate for the deaf, the fact remains that she was on the payroll of Sorenson?s primary

competitor only a few months ago so clearly could have a conflict of interest in this situation. Why not

ask the Deaf themselves if thy would like to be thrown back into the dark ages of communication by

TTY.

 

Having spoken ill of Wal-Mart myself I can certainly understand the dislike of the ?big guy?.  Despite

the fact that I may not like the ?big guy? I cannot deny that they are a very savvy business and

hugely successful.  Along the same lines I would point out that you may resent Sorenson for being

the ?big guy? however from all evidence that I have seen you can?t deny that they have run a savvy

business and have provided outstanding services to the deaf.  I also think it should be considered

WHY Sorenson is the ?big guy?.  Last time I checked this was still America and people were able to

choose the best for themselves.  Sorenson has the largest call volume, thus the largest number of

interpreters, thus the largest number of centers, thus the largest expense.

 

I ask you again when you make these proposed changes to take into consideration the fact that my

students live in poverty which is comparable to thousands of other deaf and couldn?t possibly afford

to purchase and maintain this life-altering equipment.  Please look beyond the rhetoric and consider

the people who will be impacted by your decision. No more calls to the doctor to get medical

information explained in their natural language (would you want the doctor to explain your medical

condition in Russian?), no more calls to mom on Mother's Day, no more family decisions made on the

phone about taking dad off life support, and the list goes on. I ask you to consider the future of our

Deaf Americans who will loos effective communication and we will infact be moving back into the dark

ages instead of moving forward into the future. Thank you for your time.  


